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About the Energy Efficiency Program

» Launched in 2016
» Positively impacts 34 cities in the RGV

» Works closely with community service agencies, industry leaders and local
governments to encourage efficient and cost-effective use of natural gas

» Supports long-term energy and financial savings for customers

» Promotes water conservation and reducing environmental emissions
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Energy Efficiency Programs

Low-Income/Free Equipment: Residential New Construction:

* In conjunction with social » Rebates/Incentives for builders and
service agencies, qualifying homeowners of newly constructed
households can receive new, residential homes.
high-efficiency natural gas
appliances installed by local, Low-Income Residential New
licensed contractor-partners. Free Equipment Construction

Residential
Retrofit

Commercial: Residential Retrofit:

* Rebates/Incentives for various * Rebates/Incentives for homeowners
commercial appliances and systems. upgrading to higher-efficiency natural

* Energy saving equipment installed at no gas appliances or converting to
cost by a 3™ party vendor, CLEAResult. natural gas service and installing

natural gas appliances.
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Low-Income/Free Equipment Program

» Provides the purchase and installation of free,
high-efficiency natural gas appliances to low-income, elderly
and mobility-challenged customers.

» Referrals are verified and issued by our partner agencies.

» Hidalgo County Community Services

» Cameron & Willacy Counties Community Projects

Program Contact:

Tony Estrada

Energy Efficiency Technical Specialist
512-370-8237
Tony.Estrada@onegas.com
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Three Ways to Apply

- am

——— >
N
Online Email ail
TexasGasService.com/Rebates TGSRebateSubmission@txgas.com TGS Energy Efficiency
P.O. Box 401

Oklahoma City, OK 73101-0401

For additional questions about the program or eligibility, please contact:
EnergyEfficiency@TexasGasService.com
956-444-3910

(’\ Texas
6 Gas Service.



mailto:TGSRebateSubmission@txgas.com
mailto:EnergyEfficiency@TexasGasService.com

Eligibility Determination

Eligibility can be determined by reviewing a residential or

commercial bill and checking the rate code. Active accounts
bearing an I/S code (as depicted below) are eligible to

participate in the program.

Amount Due $31.86
Current Charges Due 09-01-22
Amount Due After Due Date $31.86
Account Number 91 XXXXXXX XXXXXXX XX

Rate
Active Deposit

ALAMI/S RES |4

$75.00

[ YOUR RATE CODE
IS FOUND HERE.

ALAMI/S | EDCOI/S | LAFEI/S LYFO I/S PHAR /S | PTISI/S SANB I/S
ALTN I/S EDIN I/S LAGV I/S MCALI/S | PMHTI/S | PVLY I/S SANJ I/S
BROW I/S | ELSAI/S LAJO I/S MERC I/S | PMVWI/S | RANVI/S | SANRI/S
COMB I/S | HARL I/S LAVA I/S MISS I/S PRIM I/S RAYM I/S | WESL I/S
DONNI/S | HDGOI/S | LOSF I/S PENI I/S PROGI/S | RIOH I/S
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Bill Payment Assistance

Help may be available to pay your Texas Gas Service utility bill:

» Call 211 to find a participating agency in your area.
» Have your Texas Gas Service account number or most recent bill readily available.

» Contact the local agency to determine eligibility and apply.

For more information, visit TexasGasService.com/CARES @ \
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